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ALISON HUGHES
 French to English Translations for the Creative Industries
Votre communication en anglais dans le texte
alison@alisonhughes-translations.co.uk



+44 7941 793585

www.alisonhughes-translations.co.uk
                              www.linkedin.com/in/AHcreattrans

TERMS AND CONDITIONS

Definitions

Translator shall mean the party providing the translation.

Client shall mean the party commissioning a translation. 

Source material shall be understood to be any text or medium containing a communication which has to be translated.

Copyright in Source Material, and Translation Rights

The Translator accepts an order from the Client on the understanding that performance of the translation task will not infringe any third party rights.

Fees: (non-binding) Estimates and (binding) Quotations

An estimate shall not be considered to be contractually binding but given for guidance only.

No fixed quotation shall be given by the Translator until he/she has seen or heard all the source material and has received firm instructions from the Client.

Any fee agreed for a translation which is found to present latent special difficulties which neither party could be reasonably aware of at the time of offer and acceptance shall be renegotiated. 
A binding quotation once given by the translator shall remain valid for 30 (thirty) days.

Non-standard charges

A 30% supplement shall be applied for translations which require difficult formatting. 

The translator may, at their discretion, apply a 30% urgency charge for translations of over 500 words which are required within 24 hours of confirmation of the order. 

Translations requiring work after 5pm on a Friday and before 9am on a Monday in order to meet the Client’s deadline will incur a 50% surcharge. 

If any changes are made in the text or the Client’s requirements at any time while the task is in progress, the translator’s fee and the terms of delivery shall be adjusted to take account of the additional work. 

Delivery

Any delivery date or dates agreed between the Translator and the Client shall become binding only after the translator has received confirmation of the order from the Client.
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Payment

Payment in full to the Translator shall be made no later than 30 days from the date of invoice by the payment method specified

For long assignments or texts, the Translator may request an initial payment and periodic partial payments on terms to be agreed.

Cancellation and Frustration

If a translation task is commissioned and subsequently cancelled, reduced in scope or frustrated by an act or omission on the part of the Client or any third party, the Client shall accept to pay the translator for the work already completed. The work completed shall be made available to the Client. 

Neither the Translator nor the Client shall be liable to the other or any third party for consequences which are the result of circumstances wholly beyond the control of either party.

The Translator shall notify the Client as soon as is reasonably practical of any circumstances likely to prejudice the Translator’s ability to comply with the terms of the Client’s order, and assist the Client as far as is reasonably practical to identify an alternative solution.

Complaints and Disputes 

Failure by the Translator to meet the agreed order requirements or to provide a translation that is fit for purpose shall entitle the Client to reduce the fee payable for work done by a sum equal to the reasonable cost necessary to remedy the deficiencies. 
For such entitlement to apply, the Translator must have been notified in writing of all alleged defects within one month of delivery of the translation and given one opportunity to bring the work up to the required standard.

In any event, the Translator is not liable for any amount which goes beyond the invoiced amount.

If the parties are unable to agree, the matter may be referred by the more diligent party to the Arbitration Committee of the Institute of Translation and Interpreting no later than two months from the date on which the original complaint was made.

If a dispute cannot be resolved amicably between the parties, or if either party refuses to accept arbitration, the parties shall be subject to the jurisdiction of the Courts of England and Wales.

Responsibility and Liability

The translation shall be carried out by the Translator using reasonable skill and care and in accordance with the provisions and spirit of the code of Professional Conduct of the Institute of Translation and Interpreting.
A translation shall be fit for its stated purpose and target readership.

The liability of the Translator shall be limited to the invoiced value of the work, except where otherwise stated. In exceptional circumstances, where consequences exceed the value of the invoice, such liability is restricted to the limit of cover of the Translator’s indemnity insurance. 
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